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Out-of-Boundary / Pre-K / Pre-School Lottery Survey Results

DCPS invited participants to complete a web survey rating the process on a variety of factors.
In 2009, there were 247 respondents. In 2010, there were 356 respondents.

There was sufficient information available to make
an informed decision.
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The online application form was easy to use.
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The directions on the online application form
were clear and easy to understand.
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The customer service from DCPS staff was helpful
and efficient.
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The communication from DCPS about the process
was timely and clear.
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If you applied last year, how does this year
compare to last year?
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If you have viewed your results for this year, how
satisfied are you with them?
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